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Release Notes August 15, 2011

This document provides an overview of the changes made to PHD Virtual Backup for the version 5.2 release, as well as
system requirements, known issues, and licensing information. In addition, information about each product update is
included in the Updates section.

This document contains the following sections:

l "Updates" on page 2

l "Known Issues" on page 4

l "System Requirements" on page 6

To get the latest version of PHD Virtual Backup:

l New customers: visit PHD Virtual’s web site (www.phdvirtual.com) to register and download the latest version.

l Existing customers: Packages are available for download from the PHD Virtual Web site that contain the latest MSI
and VBA update files. Use these files to update an existing PHD Virtual Backup installation to the latest version
available.

For installation and configuration information, refer to the latest documentation included with the installation package or
on the PHD Virtual web site.
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PHD Virtual Backup for Citrix XenServer v5.2.1 Release Notes

Updates

5.2.1 - August 15, 2011

Enhancements

l Improved performance in the PHD Console, specifically for environments with a large number of backups stored in
the Backup Catalog.

l Block write failures during a backup will now report an alert and the backup will be flagged in the Backup Catalog,
as seen in the following image.

Fixes

l Fixed a problem where bad blocks were not being fixed when a "Fresh block... is bad" error was encountered.

l Fixed an issue where incomplete delete jobs could result in leftover files.

l Fixed a problem where a restored VM would not backup correctly in some situations.

l Fixed a problem where snapshots could be left behind after running backups on XenServer 5.6 FP1.

l Fixed an issue where a bad backup could cause the PHD VBA to become unresponsive and display the error "The
Remote Server Returned an error: (500) Internal Server Error"

l Fixed an issue where a PHD VBA could become unresponsive after upgrading to version 5.2 in some larger
environments.

l Fixed a problem with the retention process where incorrect backups could be removed in certain circumstances.

Document Date: October 7, 2011 2



PHD Virtual Backup for Citrix XenServer v5.2.1 Release Notes

5.2.0 - May 20, 2011

Enhancements

l Earlier versions of the PHD VBA can now be updated from the latest version of the PHD Console right from the
Dashboard, System Alerts area.

l An additional Network Adapter can be added to the PHD VBA to allow access to backup storage targets on other
networks.

l The delete process was improved and manual and automatic (trim) deletes will now perform much faster and with
more efficiency.

l The PHD VBA text-based network configuration interface (CTRL-N) was updated and now allows DNS entries.

l Usability improvements were made to the PHD Console - a PHD VBA restart is no longer required for many
configuration changes.

l Restores now take priority over backups that are in progress.

l Updated error and log messaging to include additional information and remove excess information, as necessary.

l The PHD Console Configuration page now requires you to select which PHD VBA to view (to avoid waiting for
unavailable VBAs).

l Debug logging is now enabled, by default, for newly deployed PHD VBAs. Debug logging offers additional
informational log messages that can assist support when troubleshooting issues.

l To better accommodate backup schedules, the Orphan Weekly job now runs on Sunday at 7 AM.

l Additional improvements, including updates to the backup process where "Could not link backup block" errors were
encountered in some environments.

Fixes

l Fixed an issue where incorrect network information would cause a PHD VBA to stop responding. The PHD VBA will
now boot successfully and the correct information can be entered.

l Backups of VMs that had multiple vCPUs will now restore with the correct number of vCPUs.

l Fixed a problem where scheduled backup jobs that were canceled would not run again until the PHD VBA was
restarted.
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Known Issues

Problem PHD Virtual Backup Console does not detect iSCSI Initiator when using Windows 2003, 64-bit. (DCK-
450)

Workaround Make sure the iSCSI Initiator is installed then use the Windows Start menu to run the program and
manually mount any iSCSI targets that you've created using the iSCSI Initiator.

Problem Backing up and restoring VMs that include non-ASCII characters in the VM name, disk name, or text
fields (Description, etc.) can cause the VBA to hang or crash. (DCK-508)

Workaround VMs that include non-ASCII characters are not currently supported.

Problem Email addresses that use .local domain (for example, user@email.local) are not supported as Recipient
addresses in the Email tab of the PHD Console. (DCK-1098)

Workaround None. Use email addresses that do not use the .local domain (.com or .net).

Problem PHD Console does not refresh after a PHD VBA's IP address has changed. (DCK-909)

Workaround Close then open the PHD Console to reestablish the connection to the PHD VBA using the new IP
address.

Problem iSCSI mounted backups may fail to delete in the PHD Virtual Backup Console even though they are not
connected to an initiator. (DCK-557)

Workaround If a machine is connected to a PHD backup via its iSCSI initiator and that machine is restarted, you may
not be able to delete the iSCSI mounts from the PHD Management Console File Recovery catalog.
Restart the VBA and the mounts will be automatically deleted from the File Recovery catalog.

Problem The System Alert Viewer displays backup times based on the time zone of the machine on which the
PHD Console is installed. If the PHD VBA uses a different time zone, the backup time shown in the
Backup Catalog will not match what is displayed in the Alert Viewer.

Workaround Verify the time zone of the PHD Console before looking for backups included in the alert reports. Any
backups that have an alert will have an alert icon displayed next to the backup name in the Backup
Catalog.
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Problem When editing network settings using the PHD VBA's text-based network configuration interface (CTRL-
N), both DNS options are required. (DCK-934)

Workaround If you do not have an alternate DNS, enter the primary DNS address again to save your settings.

Problem When using EquaLogic storage with Storage Link, you may experience random disconnects during the
backup. Additionally, the backup may fail and the VM that is being backed up may become unavailable.

Workaround A hotfix is available from Citrix for XenServer version 5.6 and this issue is fixed in XenServer version 5.6
FP1.
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System Requirements

The following requirements must be met to install and use PHD Virtual Backup.

PHD Virtual Backup Appliance Citrix XenServer 5.5 Update 2, 5.6, 5.6 FP 1, 5.6 SP2, 6.0

8 GB free space is required for the VBA's virtual disk. Additional free space is
required if an attached virtual disk is used to store backups.

PHD Virtual Backup Plug-in

(for integrated menus)

XenCenter 5.5 or 5.6

Note: The plug-in is supported on XenCenter 5.5 when running on 32-bit
Windows platforms, only. Running the plug-in on XenCenter 5.5 on 64-bit
Windows platforms is not currently supported.

XenCenter 5.5 requires Powershell installed on the Windows machine
where PHD Virtual Backup will be installed. Additionally, the XenServer
PowerShell Snap-In is required.

PHD Virtual Backup Console Windows XP, Windows Server 2003, Windows 7, Windows Server 2008,
Windows Server 2008 R2, or Windows Vista, with .NET framework version 2.0
installed.

Networking To initially configure a PHD VBA, it must receive an IP address either through
DHCP or by assigning it a static address. To assign a static address, refer to the
product documentation.

HTTPS access is required for communication between the PHD VBA and
Console as well as with each XenServer host.

File Level Recovery To recover files from backups when using Windows, the Microsoft iSCSI Software
Initiator must be installed. The iSCSI Initiator is available with later versions of
Windows by default. For earlier versions of Windows, download and install the
initiator from the Microsoft Web site.

If you are using Linux or Unix, install an iSCSI Software Initiator for your operating
system. For example, Ubuntu systems can use the Linux Open-iSCSI Initiator. For
details on software initiator installations, refer to your operating system
documentation.

Table 1 - PHD Virtual Backup System Requirements
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PHD Virtual Backup Licensing
PHD Virtual Backup is installed with a trial license. License information is displayed at the bottom of the General tab in
the PHD Virtual Backup Console's Configuration area.

l Product expiration is the date when the PHD Virtual Backup trial license expires. This does not apply to purchased
licenses. After the product expiration date, you must update the license to use the product.

l Support expiration is the date when your support subscription expires. A current support subscription is required to
receive support from PHD Virtual and to install product upgrades.

To update a product license

1. Open the PHD Virtual Backup Console to the Configuration area and select the General tab.

2. Use the appliance selection menu at the top of the window to select the PHD Virtual Backup Appliance to update.

3. In the License area, click Update.

4. Select your license file (for example,My_License.phd) and click Open.

The license information is updated to reflect when your new license will expire.

Note: Apply updated licenses to each PHD VBA you have deployed.
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Legal Notices
PHD Virtual Backup for Citrix XenServer Release Notes

Copyright © 2010-2011 PHD Virtual Technologies Inc. All rights reserved. www.phdvirtual.com

PHD Virtual believes the information in this publication is accurate as of its publication date. The information is subject to
change without notice.

THE INFORMATION IN THIS PUBLICATION IS PROVIDED “AS IS.” PHD VIRTUAL TECHNOLOGIES MAKES NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND WITH RESPECT TO THE INFORMATION IN THIS
PUBLICATION, AND SPECIFICALLY DISCLAIMS IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

Use, copying, and distribution of any PHD Virtual software described in this publication requires an applicable software
license.

Linux is a registered trademark of Linus Torvalds.

Windows is a registered trademark of Microsoft Corporation.

Citrix, Xen, XenServer, XenDesktop, XenMotion, and XenCenter are either trademarks or registered trademarks of Citrix
Systems, Inc.

All other trademarks and copyrights referred to are the property of their respective owners.
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Support, Sales, Renewals, and Licensing
For information on new sales, licensing and support renewals you can email sales@phdvirtual.com or
info@phdvirtual.com.

For additional information about PHD Virtual's products and services, go to: http://www.phdvirtual.com.

To license and register this product, go to: http://www.phdvirtual.com.

For customers and partners with an active support agreement, you can use the support web board or
http://phdvirtual.com or email support@phdvirtual.com for information about software patches, technical documentation,
and support programs.

Note: A valid support agreement is necessary to receive new release and software updates.
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