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Overview

PHD Virtual Backup for VMware enables customers to have the most scalable and for VMware

reliable Backup & Restore solution for their virtualization environment. PHD Virtual Backup for

VMware Quickstart will guide you through the installation and configuration of the PHD Virtual

backup software. You will also learn best practices around configuring both the Networking and
Storage infrastructure, to ensure a scalable and reliable Backup solution.

Roles and Responsibilities

Benefits e PHD Virtual Consultant Installs and Configures the
software, Conducts overall training, reviews
advanced configuration techniques, and reviews
Best Practices documentation.

v" Ensure a successful implementation of the
PHD Virtual backup software.

v Shorten time to production by leveraging

proven methodologies and expertise e Customer’s Systems Administrator is responsible

for Server Hardware, Storage and Networking.

v Ensure staff is trained for ongoing success. o ) .
e Customer’s VMware Administrator is responsible

for VMware installation and configuration

Deliverables e Customer’s Server Administrator is responsible for

. . , Operating System and Applications
v" Remote installation of customer’s licensed P &5y PP

copy of PHD Virtual Backup for VMware on Activity List
three physical VMware Hosts maximum.

v Best Practices recommendations for Storage Activity Responsibility

and Network optimization. Data submission of pre- Customer

v" Review of Advanced Configuration requisite information

parameters for performance, scalability and Configuration of associated Customer
redundancy. Storage & Network

v" Basic Troubleshooting Techniques. Kickoff call and review of pre- All

v Basic Backup and Restore test of PHD requisites
Software. Installation of PHD Software PHD Consultant

Storage and Networking Review | PHD Consultant

Scope of Project Advanced Configuration PHD Consultant

e 17% day on-site Project Troubleshooting Techniques PHD Consultant
e Maximum of 3 VMware hosts
e Maximum of 5 participants

e Basic Backup and Restore Test Best Practices Review All
e Delivered by a PHD Virtual Certified Partner

Basic Backup and Restore Test PHD Consultant

Wrap up All
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